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IIpaBu1a npeaocTaB/eHUs YCJIAYT U NOPSAA0K-HPO
rocruHuue «Pyco»

1.OBLIHME I[MTOJIOXKEHHS

1. Hacrosimue IlpaBuna npeaoctaBieHus YCIAyr U NOPSA0K NPOKUBAHHA B FOCTHHHIE
«Pycp» paspaGoransl B COOTBeTCTBHH ¢ 3akoHoM P® «O 3ammre npas
norpebuteneii» Ne 2300-1 ot 07.02.1992 r., «lIpaBunamMu mnpeaoCcTaBIeHUS
roCTHHHUYHBIX ycayr B Poccuiickoii Menepaunu», yreepkaeHHbX [Tocranosnenuem
[TpaButenscrBa ot 09.10.2015 r. Ne 1085, @exepanbubiM 3akoHoM PO ot 23.02.2013
roga Ne 15-®@3 «O06 oxpaHe 310pOBbS TPakKAaH OT BO3JEHCTBHA OKPYKAMOUIEIO
Ta0a4Horo JibiMa | MOCJIENACTBUN NOTpedaeHns Tabakay.

2. OcHOBHBIC MOHATHUS, HCIIOAb3YEMbIE B HacTOAMUX IIpaBHiax, o3Ha4aoT:
*«Ucmomautensy — OO0 «locturuna Pycbk», HMEHyeMOe Jnajnee M0 TEKCTY
locTuHMIa, pacnojioxeHHas 1o aipecy: 1. bapmayn, yin. Ykanosa, 1a.57a,
3aKa3bIBAIOLIAs TOCTHHUYHBIC YCAYTH (PH3HHYECKUM JIHLAM H IOPHIHYCCKHM JIMLIaM.
*  «Ilorpebutens» (I'octe Toctuuuubsl «Pyck») — QH3MYECKOE JHLO HIHA
IOPHAMYECKOE JIHIIO, MMEIOIee HamepeHue 3akaszaTe Au00 3aKa3piBalOUIME H
HCIIOJIB3YIOIIME YCIYyTH, OKa3biBaeMble McnonauTeaem.

*«TocTHHHYHOE 00CIYKHBAHUE» ~3TO YCIIYTH 110 NPESOCTaBICHHIO HOMEPOB (MeCT B
HOMepax) Ui BpemenHoro mposxusanus ['ocredt Noctumuusr «Pycb», a Takke
NOTOTHUTENBLHBIE YCIYTH, IpeaycMOTpeHHbIe npelickypanToM ['ocTuHumBl «Pychy.

3. Hacrosimme mpaBuia peryiupyior oTHomeHus mexay loctununed u [octamu
['octunuus «Pycby.

4. Hacrosinue mpaBuia pa3MemIeHbl 1 cBeleHHs ['ocTeli Ha cTolKe ClyKObI MprueMa
H pa3sMeleHns.,

5. BelmonHeHre HACTOSIIHX MMPaBUII 00s13aTeNIbHO KaK U1 ['ocTel, TaK u 114 nepcoHana

i lNoctiHuLe! «Pycoy.

———

& 2. IOPSJIOK BPOHUPOBAHMSI,

PASMEIIEHHS ¥ ITPEJOCTABJIEHHA YCJOYI B T'OCTHUHHIIE

| 1. Homepa (mecta) B [OCTHHHIIC TPEAOCTABAAIOTCS B COOTBETCTBHH C ACHCTBYIOIHM

E;_ [IpeficKypanToM, YTBEP/KIEHHBIM W MOIITHCAHHBIM JHPEKTOPOM ['OCTHHHIBL
[TpefickypanT pasMemieH Ha cToHKe CJay:KObl NpHEMa H pasMCLIeHHs H Ha
opuuuansaoM caite ['ocTrrEIB Www.rus-hotel.net ‘

2. Cnyx0a npuema #u pasmenieHus [0OCTHHHIBI MPOH3BOJAAT OPOHMPOBAHHE HOMEPOB
(mect) B loctunuue. [lpunumaer 3asBKid Ha OpPOHHPOBAHHE OT IOPHIMYECKHX H
¢bH3HUecKUX JIHL B MTHCEMEHHOH (opMe ¢ MOMOILIBIO MOYTOBOMN, JIEKTPOHHOH HIIH
bakCHMHILHOM CBS3M, B CHCTEME OHJAH OpOHHpOBaHMS Ha caiite [oCTHHHIIBI
www.rus-hotel.net, a Takke MyTeM HEMOCPEACTBEHHOro oOOpalleHus B CIyx0y
npHeMa U pasmelieHusi. bponupoBanne HoMepa (MeCT B HOMEpPE) IIPOU3BOJMUTCH B
TeueHHe 24 4acoB ¢ MOMEHTA MOJIYUYEHHS 3asiBKH IIPH HATHYUHU CBOOOAHbIX MecT. [Ipn
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KaTeropuio HOMepd, a IpaBo BbIOOpa KOHKPETHOIO nomepa, nana AexKanero
JAHHOM KaTeropuu, ocraercs 3a I'ocTHHHIEH.

B 3asBke Ha OpOHHUpOBaHHE HOMEPOB (MECT B HOMEpPAX) HOPHIMYESCKHE JHLA
yKa3bIBAlOT (COOBINAIOT) PEKBH3UTHI, rPaXKAaHe — KOHTAKTHYIO MH(pOpMALHIO Ui
CBSI3M; KOJHYECTBO KJIMEHTOB, GaMunuu l'ocred; naty ¥ BpeMs 3ae3la, BbIC3/a;
KOJHMYECTBO H KaTEeropHs HOMEPOB; BHJ OILIATHI, AOINOIHUTENbHBIC YCIYrH, HE
BXOJIIHE B cTanaapTHoe oOcnykuBanue. [1pu nocaenyronemM H3MEHEHUH 3aBKH Ha
oponuposanue [TorpeGuTens npeaocTaBngeT ['OCTHHAIE CBEACHUS HE NO3HEE, €M
3a TPOe CYTOK J0 MOMEHTa IocelieHus mnpu pasmemenun Gomee 10 gemoBek, u 3a
CYTKH — mpH pasmemieHnn 10 10 yenoBek, B NPOTHBHOM ciyyae ['OCTHHHIIA He
rapaHTHpYeT HAJIW4YMe CBOOOJHBIX MECT.

Ilpu npexasapurensHoit omurate mpoxkuBauus ['octs (Locteid) opraHu3alksaMH B
cirydae onos3aands win He 3aeszna [octa (I'ocTeil) H3 CyMMBI OIUIATEL YACPKHBACTCS
nata pakTHYECKUH IPOCTOit HOMepa, HO He Goiee, yeM 3a CyTkH. [Ipu omo3aaHuu
Golee, ueM Ha CYTKH, OpOHb aHHYHMpyeTcs. 3asBKa Ha GPOHUPOBAHHE MOKET OBITh
AHHYTMPOBAHA He TT03/1Hee, 4yeM 3a 1 (0HM) CYTKH IO pacyeTHOro yaca aHd 3ae3na.
[lpu wuHanuuHoM pacyere (Oe3 TpeIBApUTENBHOM ONJIATHI) 3a TNPOKHBAHHA C
OpraHu3alnii ¥ 4aCTHBIX JTHIl B3UMAeTCs IU1aTa 3a aKkTHYECKH it MpOCTOi HOMEpa, HO
He Hosee uem 3a cyTku. [Ipu ono3nanuu Gonee, yeM Ha CyTKH, OpOHBb aHHYJIHPYETCS.
Onnata 3a npokMBaHHE HOMEpoB Aii ['ocTel opraHH3amuif, COTPYAHHYAIOIHX C
TocTHHHIEHR 110 JOTOBOPaM, POU3BOIUTCSA B COOTBETCTBHH C YC/IOBUAMHU J0TOBOPA.
IIpu pacueTax NpoKHBaHHE NPUMEHsAETCS HannyHas 1 Ge3HamnyHas YOpMBbl OIIATHL.
Hanuunas QopMa OMIaTel OCYLIECTBISETCS depe3 Kaccy CiyxObl mpuema H
pasMmeleHusi, H 0hOpMIsSeTcs COOTBETCTBYHOUIMMH JOKYMEHTaMH — CYCTAMH H
yexkamu. Onjara NOPOW3BOAMTCH I[PH IIOCEJEHWH B TOCTHHHIlY 3a BeCh CpOK
MPOXKUBAHHUA C COracks rocts nubo nocyrouno. besnanuunas popma nomyckaercs
npu 3abIaroBpeMEHHOM MOCTYIUICHMH JIGHEKHBIX CPEIACTB Ha PacueTHbIH CHeT
[octrauE, 1160 npu onnare GaHKOBCKUMHU Kapramu: Visa, Master Card, Maestro,
American Express, MHP, Unionpay Ha cTolike ciyx0bl IpHEMA H pa3MelLIeHHs [IPH
3aCeIeHHUH.

COCTHHHIIA OKA3BIBACT YCIYTH MO NPEeJOCTABICHHIO HOMEPOB (MECT B HOMEpax) I
BPEMEHHOTO TPOoKHBaHHS ['ocTel H 0QOPMIIEHHOTO B YCTAHOBICHHOM HACTOSALINMH
nmpaBuiaMu  nopsake. PacuftHBI  Wac  (BpeMs  Bble3ja M3 TOCTHHHILBI)
ycranaBiaapaercss B 12:00 4acoB TeKyIIHX CYTOK IO MECTHOMY BPEMCHH. 3ae3)
rocteii — ¢ 12:00 yacoB TEKyLIMX CYTOK [0 MECTHOMY BpemeHH. B ciaydae
¢B00OIHOrO TIoceneHus (00sI3aTeNBHO HAIHYHe CBOOOMHBIX MECT) MPH Pa3MCIICHHH
10 pacueTHOTO yaca (panuuii 3ae3n ¢ 6:00 no 12:00) mrara 3a mpoxuBaHue, 3a 3TO
BpeMs, HE B3UMAETCsl.

B ciayuae cBoGoamoro moceneHus (o0s3aTesibHO HaaudHe CBOOOIHBIX MECT) IPH
pasMeIleHHH [0 pacdeTHOro uaca (moszumit 3aesn ¢ 24:00 mo 6:00) nnara 3a
NpOKHBAHKE, 3@ 9TO BPeMsl, He B3UMaeTCs.
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(20: 00-08: 00), IpH pacuyere rocTd B OTede, eciu omsiata- _HIpOH3BOAUTCS T10
6e3HanuuHOMY pacdery (omiara opraduszanued), To Ttapud «lIloscyTok» HE
JeMcTBYeT, OILIaTa B3UMAETCs 3a MOJIHBIE CYTKH.

[Io HCTEYeHHH COTJIAacOBaHHOTO cpoka I'ocTh obs3an ocBoGoauTe HOMep. [lpH
HaMEPEeHHH TPOJUIHTE CPOK NpOKUBaHus ['0CTIO HEOOX0AMMO COOOIIMTE 00 3TOM B
cIyxkOy mpuema M pasMelleHds J0 pacdyeTHoro 4aca (12 4acoB IO MECTHOMY
BpeMmenu). [Iponnenue mpeObiBaHMs BO3MOKHO TOJBKO MPH HATHYIHH CBOOOAHBIX
HoMepos (mect). [Ipn mpojneHHH HOMEpa MEHee, YeM Ha OJHHM CYTKH, OrulaTta 3a
HAJIMYHBINA pacyeT MPHU ITO3THEM BbIE3/le B3UMAETCA B CACAYIOIIEM MTOPAIKE:

-ne Gonee 6 gacos nocie pacuernoro daca (¢ 12:00 go 18:00) — mowacosas oriata;
-0T 6 10 12 yacos nocie pacuetnoro vaca (¢ 18:00 mo 24:00) — onuiara 3a 0,5 cyToK:
-0t 12 10 24 yacoB mocte pacuetHoro 4aca (nocie 24:00) — p3umaeTcs onviaTa 3a 1
CYTKH.

[Tpu Geznannunoil popme pacueTa He JAeHCTBYeT CHCTEMA MOYaCOBOH OMIIATEI MOCIC
12-00. B cnyuae 3amepykku Bble3na ['ocTd rurara 3a MpOXUBaHME B3MMAeTCd 3a
MOJIHEIE CYTKH.

B ciayuae OTCYTCTBHS CBOOOIHBEIX HOMEPOB (MECT). €C/ii IpH OpPOHWPOBAaHHH HIH
nmocejseHHH [ OCTh HE COOOIIAT O IMO3/HeM Bble3ie, I'oCTHHHIA BIIpaBe OTKa3aTb B
IPOIEHAHN CPOKA IPOKHUBAHUS,

IIpaBo Ha BHeodYepeaHOe pasMelieHne B [ocTHHHULE HMEKOT: repon PO, kaBanepsl
opuesoB Crnasbl, paGOTHAKH MPOKYpPaTypPhl, COTPYAHHKH OpraHOB BHYTPEHHHX ICIL,
paGOTHHKH CyJAeOHBIX OpraHoB, (enbALErepckol CBs3H, HANOTOBOH CIykKOBI,
MHBAJIMZE! | TPYIIIB H JIHIA, CONPOBOJKIAOIIME HX (HO He Gosee 0XHOTO YesoBeKa),
yaactauku BOB, unsanuast II u 111 rpynmer.

PexuM paGoTel rocTHHHIBI «Pych» — KpyrjlOCYyTOUYHBIH, CPOK IPOKHBAaHHS HE
OrpaHHyYeH.

Jlns nonydenus Homepa (Mecta B HoMepe) B ['ocTHHMIle TpaXaaHe MPeI0CTaBIAIOT
B CavKOy Impuema u pa3MemeHus ClIeyIonHe TOKyMeHTHL:

['paxnanns PO npexocraBiser:

-macmopT rpakiaaHuHa Poccmifckoii ®enepaiuu, YIOCTOBEPSIOWKH JIHYHOCTD
rpaxaannna Poccuiickoit ®exepaiun Ha TeppuTopuy Poccuniickoii denepanun;
-CBUIETENBCTBO O POKIECHHH — JUIA JIHL, He JOCTHILIHX 14-I€rHero Bo3pacra;
-macnopT rpaxmanuHa Poccuiickoif @enepanuu, YAOCTOBEPAIOMHMH JTHIHOCTH
rpaxcianuna Poccuiickolt ®enepaunn 3a npeaenamu Poccuiickoit Oeaepaunn, —
JUTSE JTHIL, TOCTOSHHO MIPOKUBAIOLINX 3a npesesiaMu Poceuiickoit ®enepaiuu (TONBKO
IIPH PErHCTPALUHU 110 MECTY NpeOBIBaHHUA).

HHocTpaHHBIH Ipak1aHUH Ul PETUCTPALIMH MPEAOCTABIACT:

WHOCTpaHHbI# rpakianuH, npuosBIui B PO B nopsaxe, He TpeOyromeM MOy YeHUS
BH3BIL:

-ITaCTIOPT HMHOCTPAHHOrO TpaXJaHWHA OO WHOH JOKYMEHT, YCTaHOBJICHHBIH
deffepanbHBEIM 3aKOHOM HIIH TPH3HABAEMBIH B COOTBETCTBHH C MEKIYHAPOIHBIM
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noroeopoMm Poccuiickoii @enepanun B KauecTBe noxymeHTa
JTHYHOCTE HHOCTPAHHOTO rpaxaaHuHa (cr. 10 3akona Ne TH5: @3 0;»2 .07.02 rona
i «O TMpaBOBOM MONOKEHHH UHOCTPAHHBIX rpaxaan B POy»);

-MUTPALHOHHYI0 Kapry ¢ OTMETKOH OprasHa MOrPaHHYHOrO KOHTPOJIS O BBE3IE
JaHHOTO HMHOCTPaHHOTO rpaxkjiaHuHa B PO HMIHM ¢ OTMETKOH TEpPHTOPHATBHOIO
oprasa ¢eepajsHOro Oprasa HCTIOTHATENIFHOM BIacTH B cepe MUTPAIliH O BbLIa4e
JaHHOMY HHOCTPAHHOMY I'paKIaHHHY YKa3aHHOM MHIDALlHOHHOM KapThl.

1 Cpox BpeMenHoro npebsiBanus B PO HHOCTpaHHOTO rpakAaHHHA, NPHOBIBLUIETO B
P® B nopsake, He TpeOYIOIIEM MOJYUYCHHS BH3bl, HE MOXKET MPEBLIIATEL AEBAHOCTO
CYTOK, 3a UCKJIO4YeHHeM chydaes, npeayceMmoTpeHHbix @3 Ne 115-@3 ot 25.07.02
roga «O nmpaBoBOM IMOJNIOXKEHHH HHOCTPaHHBIX rpaxkaan B PO». B nanubix caydasx
HHOCTPaHHBIH TIpaiJaHuH 0043aH NpPEeaBABUTH JOKYMEHTBI, MOMTBEPIKIAIOIIHE
npoajieHue cpoka npedeiBanus B P® (paspemenme Ha paboTy, paspelieHHe Ha
BpeMEHHOE MTPOKUBAHHE, BUI HA KUTEIBCTBO U T.[1.).

WnocTpauuelii rpaxaanud, npubsiBmuil 8 PO B nopsiake, TpedVIOMIeM MOTYyYEHHUS
BH3BI:

-MAaCMOPT HHOCTPAHHOIO TrpaxIaHWHa JTHOO HHOH JOKYMEHT, YCTaHOBJIEHHBIH
|‘ (heepansHBIM 3aKOHOM MJIM MPH3HABaeMblil B COOTBETCTBUM C MEKIyHAapOJHBIM
' noroBopoMm Poccuiickoit @eaepanuu B KayeCcTBE JAOKYMEHTA, YIOCTOBEPSIOIIETO
JMYHOCTH MHOCTpaHHoro rpaxaannHa (ct. 10 3akona Ne 115- @3 ot 25.07.02r. «O
[IPaBOBOM MOJI0KEHHH HHOCTPAaHHBIX Ipaxiad B PO»):

-MHTPAllHOHHYIO KapTy ¢ OTMETKOH opraHa NOIpaHHYHOTO KOHTPOJIS O Bbe3le
JaHHOTO HMHOCTpaHHOro rpaxkiaanuHa B PO HnaM ¢ OTMETKOH TEPPHTOPHAIBHOTO
oprana (enepanbHOTO OpraHa UCIOIHUTEIbHOI BIacTH B Cpepe MUIPALHH O BbLIAye
JAHHOMY HHOCTPAHHOMY I'PaKIaHUHY YKa3aHHOM MHIPaLlMOHHON KapThl;
-A0KYyMEHT, MOATBEPKAAIOLMH IpaBo Ha npebbiBanne (npoxusanne) B Poccuiicko
®epnepanun (BH3a, paspelieHne Ha BPEMEHHOE NPOKHBAHUE, BU/ HA JKUTEILCTBO H
1.4.) (Ilocramosnenne ot 15.01.2007 r. N 9 O nopsake oCymeCcTBISHHS
.4 MHTPAMOHHOrO y4eTa HHOCTPAHHBIX rpakaaH u nul 6e3 rpaxnancrsa B PO.

Cpok BpeMEHHOTO MpPeOLIBAHUS MHOCTPAHHOTO rpakaaHuHa B P® B mopsake,
TpeGytoieM MOAYYSHUST BH3BI, ONpeNeNseTcs CPOKOM MEHCTBHS BBIIAHHOH eMy
JE BH3BI, 32 HCKJIFOUEHUEM CJIy4aeB, MpeaycMoTpeHHbIX HacTosmuM @3 Ne 115-03.

¢ WMHoCTpaHHBIM TIpakOaHWH, SBIASIOLIHICS JIMIIOM 0€3 rpakaaHcTBa. IPeAbSBIISCT
OJMH U3 JOKYMEHTOB: .
-TOKYMEHT, BBIJaHHbII HHOCTPAHHBIM TIOCYJapCTBOM M [IPH3HABacMbli B
COOTBETCTBHM C MEXKIYHApOAHBIM doroBopoMm Poccuiickoit Peaepalii B Ka4eCTBE
JOKYMEHTa, yJI0CTOBEPSAIOIIEro JNYHOCTh nuua 0e3 rpaxiaancTsa;

ﬂ -pa3pelieHre Ha BpEMEHHOE NPOKHBAHUE,

-BHJ Ha XKUTEIBCTBO;

-MHBIE JOKYMEHTBI, IPeYCMOTPEHHEIE (eaepanbHbIM 3aKOHOM UJ/IH IIPH3HABAEMbIE B
COOTBETCTBHH C MEXK/IYHAPOAHEIM JoroBopom Poccuiickoit @enepannu B KayeCTBe

-
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JTOKYMEHTOB, YAOCTOBEPSIOMINX JIHYHOCTH AuLa Oe3 r‘pamﬁang,_frsa'_(,c_rjﬁ:m/ 3akoHa Ne
115-®3 ot 25.07.02r. «O npaBOBOM MOI0%KEHHH HHOCTPAHHBIX TPaXkaaH B PD»)
[Ipu odopmneHun npoxuBaHus ciyxda NpueMa M pasMELIEHHs OCYLIECTBISET
perucrpanuio ['ocTs, H BBIAAET €My K4, 00ECHeYHBAIOUIHH JIOCTYII B HOMEp Ha
OIJIAYEHHBINH NEePHOL MPOKUBAHUS.

Cnyx0a npuemMa u pa3MelleHHst [ 0CTHHHIBI BOpaBe He nocesaTh B I ocTHHUIY JIulL,
HAXOSIIIUXCS B COCTOSHHH aIKOTOJIBHOTO MJIH HaAPKOTHYECKOI0 ONbAHEHH.

B ciy4yae BpeMeHHOro Bble3aa u3 [octunuubl ['ocTh, He 3a4BHBLIHH 00 3TOM
COTpyAHUKaM cnyKObl OpHeMa ¥ pa3sMEIIeHHsA, U He YIUIATHBLIHH [PeJBapUTECIBHO
BpeMs OTCYTCTBHSI, TEPSET NPABO HA NPOKHUBAHHE, H MOJICKNT BRICEIEHUIO.

3. MOPSAAOK OIIJIATHI YCJIYI BIOCTHHHIE

[lena HoMepa (MeCTO B HOMEpE) YCTAHABIMBACTCA HA OCHOBAHWUM YTBEPKICHHOTO
npeiickypanta Ha yeayrn loctumunel. [lmata 3a mpoxuBanue B [ocTuHHIE
MPOU3BOANTCSA B COOTBETCTBHE ¢ pacueTHbIM yacoM — 12:00 yacos TeKyImUX CYTOK
10 MECTHOMY BPEMEHH.
B cayuae onosganus ["ocTs ¢ Hero B3uMaeTesi NJaTa 3a paKkTHYECKHUIl npocToil
HOMepa (MecTa), HO He Gostee uem 3a cyTku. Ilpu ono3ganun dojiee 4eM HA CYTKH
OpoHb AaHHYJIHPYeETCH.
Ornata #Ha ycemorpenue ['ocTs TPOH3BOAMTCS JHOOBIM H3 IEPEYHCIICHHBIX HHKE
CIOCO00B:

v 3a HaJW4HBIA pacyer;

v’ ulartekHoW ©OaHKOBCKOH KapTtod (B TOM 4HCIE MEKAYHapOAHBIMH

KapTaMmHu);

v Oe3HaNM4HBIA pacyeT (MyTeM II€peYHCICHHs Ha pac4eTHbIH CcYeT

TocTtHHUILEI).
B cinyuae Brie3aa ['ocTs U3 HOMepa, paHee yKa3aHHOIO B OMIAYEHHOM CYETE CPOKa,
BO3BpaT OCHCT OCYLUESCTBIACTCH IO MHCBbMCHHOMY 3asiBjieHUI0 [ oCTs }’CTaHOBHGHHOI:"I
(GOpMBL, ¢ YKa3aHHEM BpeMeHH Bbie3/1a. 3a epBEIe CYTKH NPOXKUBaHUs NeHBIH ['0cTIO
ue Bosspamatores (. 13 «[IpaBun mpenoctaBieHHs: TOCTHHHYHEIX ycayr B POy
yreepxkaeHHbIX [ToctanoBnenunem [Ipasurtensctsa ot 09.10.2015 r. Ne 1085)
He B3umaercs nuata 3a npoxuBanue B [octHHuIe «Pycwy aereit B Bospacte a0 7
IeT.
B I'ocrunuue pazpaborana O0HycHas nporpaMma Uit HOBBIX KIIMEHTOB.

4. NMMOPsJAOK NPOKUBAHHUSA B TOCTHHHIE
B coorBerctBHU ¢ 1. 19 «IIpaBui npeaocTaBieHHs FOCTHHHYHBIX yciuyr B POy,
yvreepxkaeHHbix ITocranoBnennem [Ipasutensctsa Ne 1085 ot 09.10.2015 r. T'ocrs
00s3aH cobmronate ycraHosieHnuble B [octuHule «Pych” nmpaBuia npoxuBaHHS H
Npasuia IPOTHBOMNOKAPHOH 6e301acHOCTH.

2. Ha ocnoBanuu c1. 12 DexpepanprHoro 3akona ot 23.02.2013 roza Ne 15-03 «O6

oXpame 3HOPOBBA TIpakdaH OT BO3ACHCTBUS OKPYKAIOIIEro TadayHOTO JbiMa H
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nocrmencteuil norpedrenus tabakay ¢ 01.07.2014 ro‘}la B %ré‘é'THHH'LtE. YCTaHOBIIEH

3anpeT KypeHHs ['ocTel BO BCeX NOMEINEHUX TOCTHHHUIIBI, B TOM YHCJ/Ie B HOMEPHOM

(oHIe W OOmIECTBEHHEBIX MOMeIleHHUsAX. Hapymenue yCTaHOBJIIEHHOIrO 3ampera Ha

KypeHue, Bjieder 3a coboif Bosmemenne ['octem yuiepba, npuunaénHoro 'octuHuIEe

B BHIE 3aTpaT Ha JOMOJHHTE/IbHYI YOOpKY HOMepa (AJHTEILHOE IPOBETPHBAHHE,

HCIONB30BAHUE CPEACTB IOTJIOTHTENEH 3amaxa, XMMYMCTKa MATKOro HWHBEHTaps,

CTHpKa LITOP, THOJsA), B COOTBETCTBHM C YCTAHOBICHHBIMHM Tapu(pamu, a HMEHHO

paBHOC CTOMMOCTH HOMEpa 3a Tpoe CYTOK (BpeMsa, B TCYSHHE KOTOPOro

' AIMHUHHCTPALMS OTeJI HECeT MaTepHalbHBIE YOLITKH H3-33 HEBO3MOKHOCTH CHAATh
HOMED)

3. ITo mpocsbe Tocteit aaMuHHCTpanus [OCTHHHIBI pa3pemiaeT HaXOAHTHCA
nocTopoHHuM Juuam B HoMepe ¢ 8.00 mo 23.00 uyacos. [lanenelmee npedbiBaHue B
Focrunnne (mociae 23:00) BO3MOKHO HCKIIOUUTENBHO TIPH YCJIOBHH PErHCTPAIHU H
OILIATHI HOTOIHUTENBHOrO MecTa (B ClIydae eciiH MOJCEJIEHUE MMO3BOJIACT KaTeropHs
HOMepa) THGO OINIATH! IPYToro HoMepa (MpH HaJIHYHU CBOOOMIHEIX HOMEPOB). JlaHHbIH
MOPAIOK — 3TO Mepa 6e30macHOCTH, HaNpaBieHHas HAa OoDeclnedeHHe COXPAHHOCTH
HMYIIECTBA | OCTHHHUIBI, HMylIecTBa npoxuBaromux B [octunune [ocredlt u
BEITIONTHEHHUST YCTAHOBISHHOM 3aKOHOAATENbCTBOM OOA3aHHOCTH | OCTHHHLLI, MO
perucTpaluy rpa’xaaH no MecTy npedblBaHus.

4. Anmuuuctpauus [OCTHHHIBI rapaHTHPYET COXPAaHHOCTH JIMYHBIX Bemel [‘octei,
HaXOAAIIUXCS B HOMEpE, 338 HCKIFYESHHEM: JEHET, IeHHBIX BelleH U 1leHHBIX Oymar, a
Tak)ke aparoueHHocteil. ['ocruHHIA oTBeyaeT 3a yTpary JEHEr, HHBIX BAMIOTHBIX
LEHHOCTEH, eHHbIX OyMar u JIPYrHX AparoleHHBIX Beuel ['ocTa npy ycnoBuu, €Cin
onu Obimv npuHATEl ocTwHHIEH Ha XpaHenHe. ['ocTh, oOHapyKHUBIIHMH YTparty,
HeJ0CTayy MM MOBPEKICHUE CBOUX Bellei, 06s3an 6e3 npoMeieHHs coobmuTs 06
3TOM aamuHHcTpauuu IocTunnnbl. B nporusaoM cayuae ['octuHMIa ocBOOOX@ETCS
OT OTBCTCTBCHHOCTH 3a HC COXPAaHHOCTb BEIeH.

5. B cinyuyae obHapyxkeHus nepconanoM [ocTHHULEI nocie Bble3na ['ocTsa 3a0BITHIX UM
Bemed W (MAM) AOKYMEHTOB, aJMHMHHCTpauusi ['OCTHHHIBI YBEIOMISET 00 3TOM

pragensua. Jlanee [octununa aefictByer corsacHo «[lomoxenuio 0 XpaHeHHH H

perucTpauuu 3a0bITEIX TOCTIMH BEIICHY.

| 6. Ilpu otcyreTBuu ['ocTs 110 MeCTy MPOKUBAaHKS OoJiee CYTOK C MOMEHTA HCTEYEHUA

COrJIaCOBAHHOI'0  CpPOKA MpOXHBaHUs  (COINIACHO €ro  pacyeTHoro  4aca),

] aaMuHHCTpanus [[OCTHHUIIBI BIIPaBe CO3AaTh KOMHCCHIO ¥ C/I€IaTh OIMHCE KMYLICCTBA,

. Haxojdmerocs B Homepe, MarepuanbHble LHEHHOCTH B BHIE ACHEXKHBIX CPEICTB,

JparoleHHbIX METAUIOB, I[EHHBIX JOKYMEHTOB, aIMHHHCTpallHs O€peT Ioa

OTBETCTBEHHOE XpaHeHue. [Ipodee MMYLIECTBO MNeEpeacTCes B KaMepy XpaHeHHs:d

J [OCTHHHIIBI, K YKa3aHHOMY MMYIIECTBY INPHMEHSIOTCS IOJOKCHHS TyHKTa 4.5.
HACTOALIUX [paBull.

7. Tocts 00s3aH GepekHO OTHOCHTCS K MMYINECTBY H 00OpYIoBaHHIO ['OCTHHHIHL,
co0MI01aTh YHCTOTY ¥ YCTAHOBJICHHBIH MOPSAOK NpokHBaHus. B ciydae yTpars! Him

-
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HAHEeCeHHOro yiepba Ha OCHOBaHHM JeiicTBYOIIEro B [ 0OCTHHUIIE NPeHCKypaHTa.
8. ToCTEk, B Le/sAX JNTHYHOM 0e3011acCHOCTH 1 00ecIIeYeHHd COXPAaHHOCTH UMYIICCTBA IIPH
T BBIXOJIE U3 HOMEPA, 00s3aH:

v/ 3aKpBITh OKHA;
| v' BBIKJIIOYHTB JIKTPOOCBETHTE/IbHBIE TPHOOPEI;
v/ 3aKpHITh BOJOIPOBOJHBIE KPaHBIL:
i v' BBIKIIOYHTH 3JMEKTPOOLITOBEIC NPHOOPEI,
j v' 3aKpbITh BXOJHYIO JBEpPb B HOMED.
| 9. T'octro, mpokugatomeMy B ['ocTuHHIle, 3anpemaeTcs:
. v'  OCTaBJATH B HOMEPE NOCTOPOHHHUX JHL[ B CBOE OTCYTCTBHE;
! v/ nepeaaBaTrhb KIIOYH OT HOMEpa MOCTOPOHHHM JIHIIAM;
v

KYPHTBb B HOMEPAax, a TaK’Ke BO BCEX NOMEIICHUSX TOCTHHHUIBI B COOTBETCTBHH
co cr. 12 ®@enepansroro 3akona ot 23 ¢espana 2013 r. Ne 15-03 «OG oxpane
3MOPOBEA IpaXkaaH OT BO3ACHCTBUS OKPYXKAIOIIEro TabayHoro IbIMa 1 OCHAeICTBHI
notpebienust tadaxay. Hapylenne yCTaHOBIECHHOTO 3alIpETa HA KYPEHHUC, BJICHET 32
) coboit Bosmemenne [ocrem ymepba., npuunHEHHOro I'ocTHHMIE B BHIE 3aTpaTr Ha
JOMNOMHUTENBHYI0 YOOpPKY HOMepa (JUIMTENbHOE MPOBETPHBAHHE, HMCIOJL30BaHHE |
CPEICTB TOTJIOTHTENeH 3amnaxa, XHMYHCTKa MATKOrC HHBEHTaps, CTHpKa WITOP,
THOJISI), B COOTBETCTBUM C YCTAHOBICHHBIMU Tapudamu, a HMEHHO PaBHOE CTOMMOCTH
HOMeEpAa 3a TPOe CYTOK (Bpems, B TE€YEHHE KOTOPOro aJAMHHHCTPALUs OTEHs HEceT
MaTepHalbHble YOBITKY H3-32 HEBO3MOKHOCTH CAaTh HOMEP)

¥ NPUHOCHTH B HOMEP H XPAaHHTh 'POMO3AKHE BCIIH, ST KOBOCIIIAMEHATOTIHECS
i MaTepHUalbl, a TAKXKe OpysKHe 0€3 COOTBETCTBYIOLICTO Pa3speIleHUS;
v [ONIb30BaThLC B HOMEpEe HarpeBaTe/bHBIMH TPHOOpPaMH, HE BXOJSAIIHMHU B
KOMIUIEKTalHIO HOMEPa;
v npuriaamarts B Homep rocreit ¢ 23:00 mo 08:00;
v coBepIIaTh AeHCTBHS, HapyMIAONIHe TUIIMHY H MOKOH JIPYrHX TpaxiaH, '
MPOKXHBAIONIMX B OTeNe, B HoYHOE Bpems ¢ 23:00 xo 08:00.
v ITpu Beie3ne u3 [octuaumbl ['ocTh 00s43aH!
v npeaynpeauTb aIMHHHCTPATOPA O BLIE3/Ie U CAATH HOMED;
v MPOM3BECTH MOJHBIH pacyeT 3a NPeJ0CTABICHHBIC eMY YCIYIH;
o claTh B CIYXKOY IpHema U pa3MelleHus K04 0T HoMepa.
10. [Ipy HecBOeBpeMEHHOW oIIaTe HoMepa (mecTa B HOMEpE), B Ciaydae

HEOMHOKPAaTHOro Wiam rpyboro HapymenuH Hactosuux [IpaBui, a Taxxke B ciydae
HAXOXICHHS B HOMepe moctopoHHux iuu B mepuox ¢ 23:00 mo 08:00 wacos,
HapylleHHs OOIIECTBEHHOro mopsaka AavuHMCTpanus [OCTHHHLL BIIpaBe
JOCPOYHO pacTOprayTs jgorosop ¢ loctem B oasoctoponHem mnopsake. Ilpw
BBICEJIeHHH [ocTh 00sf3aH OmIatuTh (AKTHYECKH OKa3aHHble €My YCIyrd B
COOTBETCTBHH C NPeHCKYypaHTOM,
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5. HOMEPHOI ®OH/ U I[OHOJIHHTEJH:HBIE YCJI?{‘fII
NTOCTHHHL

1. HomepHoii GOHI rOCTHHHIIBI BKJIIOYAET B ceds CIeIyIOIUe KaTeropHH
HOMEpOB:

v" DKoHOM (0JHOMECTHEIC H ABYXMECTHEIC)

v" CranjapT (OJHOMECTHBIE H JIBYXMECTHBIE)
N v Jlsyruop CiouT (0lHOMECTHBIE H JIBYXMECTHEIE)
4 V' Jlioke (OAHOMECTHBIC H JBYXMECTHBIE)
'I CTOMMOCTD MPOXKMBAHHUA YKazaHa B IpeiicKypaHTe Ha cTolke ciiyxkObI pHeMa
1 1 GPOHHPOBaHHS M pasMelieHa Ha OQHIHANIBEHOM CaiTe TOCTUHHLIBL.
' 2, Homepa ocHamensl Me0Oelbio, XOJIOAANBHHKOM, TEIEBU30POM, TeneOHOM,
NOCTEJABHBIME [PHHAUIC)KHOCTSIMHE H TpPeJAMETaMH CAHHTApHO-THITHEHHYSCKOro
HA3HAYCHHs, NPEIHA3HAYCHHBIMU JUIs OoOecmeucHHs YCJIOBHH Ui MPOKHMBAHHI,
NpeayCMOTPEHHBIX TPeOOBAHUSIMH K FOCTHHHIAM. Ha KaxIOM JTaxe rOCTHHHIbI
YCTAHOBIEH KyJep, MOCTaBSIOWIMA MUTHEBYIO BONY PasiMuHOH TEMIEPaTyphl B
TrO00M KOJIHYECTBE.
3. JlornonHUTeNbHbIE YCIAYTH [ OCTHHHIIBL:

o JlepeyeHp MONOJHUTENBHBIX YCIVE, TPEAOCTABIAEMBIX loctununei  3a

OTASNBHVIO MJIATY:
v’ KpyriiocyTouHblii kade-6ap
KOHQepeHI-3aJ1 C 000py10BAHHEM
(uHCKas cayHa, TYPEUKH XamMmam
cayna H rocrunuua «bamus» (yn. Asanecosa, 134x1)
napHKMaxepckas;
OTKpBITasi aBTOMOOHIIBHAS TAPKOBKA MO/l BUACOHAOIOACHHEM
npadyeyHas
apeHna OQUCHBIX MOMELIEHUH;
npojiaxka CYBEHUPHOH NPOAYKLMH
KOTIMPOBAJIbHEIT anmapar, gakc
cTyaust pacTskku Buxkropuu Knsasesoi
Omnata BBILIEINEPEYHCIEHHBIX YCIYT MPOHM3BOJHMTCA COITIACHO MPEHCKYPAHTY,
YTBEPKIACHHOMY I'eHepaibHbIM THPEKTOPOM [ OCTHHHILEL,
Bce AomoiHMTENbHBIE TUIATHBIE YCAYIH OIUIaYMBAIOTCA depe3 cayxOy npuema u
pasMELCHHA.
o DBe3 nonosHATEBHOMH MIaThl IPEAOCTABIAIOTCA CACAYIONINE BUABI YCIYT '
Bxousimpe B CTOUMOCTL HOMEPA:
v' IlpoxusaHue
v 3aBTpak (KOHTHHEHTaIbHbIH)
v Xanart, Tanouku, rurueHnueckuii Habop (B 3aBHCHMOCTH OT KaTeropHy HoMepa)
[peroctaBiasempie 6€3 J0ONONMHUTENbHON NIATHI:
v BEI30B CKOpOH NOMOLLH

v" BBI30B TakcH
v"  Tlonb30BaHHE MEIULHHCKOH anTe4yroi

LT R T T T e T
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v JlocTaska B HOMEp KOPPECTIOHIEHLIH 10 €& MOMYUeHHH o ——
v TloGyaxka no BpeMeHH
v IlpegocTaBiieHHe KHIATKA, UrOIOK, HUTOK, OJHOTO KOMIUIEKTA MOCY /bl H CTONIOBBIX
npubopor
! v Tlonb30BaHHe FAAAMILHON JOCKON H YTIOTOM
’ v Becnnarssiii WI-FI
) v Room-service
[ v
!

[Mpokar dena u Ba3pl

6.ITPABHUJIA TIPOITYCKHOT'O PEXKMMA B NIOCTHHHLIY

1. TlpoyckHOMH  peKUM —  MOpPAAOK, OOeCneYHBaeMblH  COBOKYMHOCTBIO
MEPONPHATHI H MPaBUJI, HCKIIOYAIOWHX BO3ZMOKHOCTh OECKOHTPOJIEHOTO BX01a
(BBIXOJA) JIHII, BbE3/a (Bbi€3/1a) TPAHCIOPTHBIX CPEACTB, BHOCA (BBIHOCA), BBO3a
(BBIBO3d) MMYIIECTBA HA OXpaHAeMble 00OBEKTH M ¢ OXpaHAEeMbIX 00beKTOB. JLjs
opraHuzanuu 0e30MacHOCTH JKH3HM M 310POBbs, NPOKHUBAIOLIMX B IOCTHHHIE
rpaX<aaH, a TaK)Ke HaXO/UILIUXCA B IMOMCEIUCHHMH [PEINPUATHS IEepcoHasa H
apeH/1aToOpOoB FOCTHHUILEL, M C LHENbIO NPeJA0TBPalICHH HECAHKIIMOHHPOBAHHOTO
BEIBO3a (IEpeMEIICHHs) MaTepHANbHBIX [EHHOCTEH M [HONBITOK XMIICHHS

] HMyHIecTBa ¢ TeppurTopuu [ocTHHMIBL, AJAMMHUCTPANHEH yCTAHOBJICHBI
CrenuajIbHble NPaBHiIa NPONYCKHOIO PeXKUMa:

2. Bxon, mpoxusBatomux B [octunume locted  ocymmecTBiusercs IO

AHIHBHAYAIBHEIM ['0CTEBBIM KapTaMm.

] . AnvmunapucTpanred ['OCTHHHUBI YCTAHOBIEHB! ClIEAYIOUIHE MpPaBHia MOCELIeHHs

_'] npoxuBaromux B ['ocTunue I'ocTei:

' v IO, HaMmepeHHoe moceTuTh [octs, oOs3ano HasBath O.M.O. u HOMEp
koMHaTE! ['0CcTd, npoXxkuBaeMoro B 'ocTHHHIIE,

v aJMHHUCTpaTOp co3BaHmBaerca ¢ l'octeM (mo TenedoHy B FOCTHHHYHOM
HOMEDE), KOTOPBIH IMOATBEPAAACT PaKT OKHIAHHS TOCETHTEI,;

v MOCETHTEeIb 00S3aH NPeAbSIBHTH JOKYMEHT, YAOCTOBEPAIOUIUH THYHOCTD,
AeKYPHBIH aJIMHHHCTPATOP B CHELHANBHBIA KYPHAA BHOCHT CIACAYIOLIHE
ceenenns: Ne KOMHATHI, AaTy, Bpems BXoja/Beixoaa, @O npoxuBaomero
Foctsi, ®PUO noceruTes, Mocile 4ero MoCeTUTEIb MOXKET OBITh NPOIYLIEH B
locTuaUILLY;

v B cllydae OTCYTCTBHS Y [IOCETHTENS [JOKYMEHTOB, Y/IOCTOBEPSIOUIHX
JIHYHOCTH, MOCCIICHHEC HOMEepa ['ocTss BO3MOIKHO TONBKO IpH JIHYHOM
CONMpPOBOXKACHHM W  MOpyuHTenbcTBe [ocTda W ¢ paspelieHud
AnvunucTpauuu ["oCTHHHIIB

v npeObiBaHHe MOceTHTENEH B HOMEPE MIPOKHBAIOLIMX IPAXIaH pa3periaercs
¢ 08:00 no 23:00 gacos;

v npeGbiBanue moceTHTens B HoMmepe rocts mocie 23.00. BO3MOKHO IO
MHCEMeHHON npockbe 'OCTA, W TMpH YCJIOBHH, €CJIIH TOCTh 3aHHMaeT
OTHEJBHBI JIBYXMECTHBIII HOMEpP M MOC/I€ PEruCcTpalMyu IOCETHTENs B
YCTaHOBJICHHOM MOpPsJIKE.
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4. Tlponyck moceTuTenel sampeuaercsa B Cayqaax:
v' OTCYTCTBHS MOCEIIAEMOro JHIa B HoMepe | 0CTHHHUIEI;
v/ HEBO3MOXXHOCTH CO3BOHHTHECH ¢ ['OCTEM, K KOTOPOMY NPHOBLT MOCETHTEND;

) v/ OTCYTCTBUS JOKYMEHTOB, YIOCTOBEPSIOMNX JHYHOCTh NOCETUTENS, U OTKa3a,
MPOKUBAIOIIETO TOPYYHTLCS 32 HETO U CONMPOBOJAMTE 10 CBOETO HOMEpA.

5. 3ampemaercsi HaXOXJEHHE MOCTOPOHHMX JIMI Ha TEppHTOpHHM [OCTHHHIEI HE
3aperuCTPHPOBAHHBIX B CIEIHAIbHOM JKypHaiue aas npedpisanus B I'ocTHHUALE U HE
HUMEIOIIHNX HaMEPEHHE BOCIOIb30BaThCsd FTOCTHHUYHBIMH YCIYTaMH, 38 HCK/IIOYCHHEM:

v apenaaTtopos 'oCcTHHHIBI, B uX pabo4ue Yachl H JHH H Ha COOTBETCTBYIOMIEH
TePPUTOPHH, IIe OHU pacloararTcs;
v/ IHI, OKHAalomux npoxuBalomux B [ocrunmuue ['ocTeidl m yBeJOMHBIIHX

F OeKYPHOTO aAMHHUCTpaTopa ['OoCTMHMIIBL, ¢ yKa3aHHEM HOMepa KOMHATBI H

GamMuIun 0XKUIAEMOTO U NMPEIBAPATEILHO CO3BOHHBIINCE C HHM 110 Tenepouy

L gyepe3 cTOHKY cinykObl MpHEMa U pa3MeIleHH;

v/ N, YHOJMHOMOYEHHBIX HAa TO, B COOTBETCTBHM C HeHCTBYIOLIHM
3aKOHO/IATEILCTBOM, Ha MPOBEACHUE MPOBEPKH AeSTeNbHOCTH [ OCTHHHIIBI, C
IeNBI0 OCYINECTBIIEHHS UMH CBOMX KOHTPOJBHBIX, HAA30PHBIX H (HJIH) HHBIX
GyHKIHiL, § TPeILIABUBIINX COOTBETCTBYIOMEE YA0CTOBEPEHHE (IOKYMEHTHI);

v/ JIpYTUX JHI TI0 YKa3aHUIO [peJCcTaBuTeNs AIMUHUCTPALHU [ OCTHHHIIBI.

6 . Toctunuma, B uensx obecnedyenud OezomacHocTH [ocTeil, HE IpeaoCTaBIseT

HH(GOPMAIMI0O O NPOKUBAIOIIKX TPETbUM JHLAM IO Tede(OHY, HIH MPH ITHYHOM

oOpalleHHH.

7 Kontposs 3a cobmoznenuem Hactosmux [Ipasmi ocymectsiaserca PeaepanbHOH
cnyx0oif mo Hanszopy B cdepe 3amuThl npaB moTpedutenedl u Omaromomyyus
Ye10BeKa H APYruMH (henepaibHbIMI OPraHaMHi HCIOJIHHTEIBHON BJIACTH B pesiesax
X KOMIIETEHIIHH.
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